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Cash! Store! Financial ! releases! Third ! Quarter ! and! Record! Nine !
Month !Results.!Quarterly !revenue!up!12%,!net!income,!before!non"
recurring !charges!up!29%!!
!
EDMONTON, ! April ! 28,! 2010! /CNW/ ! "!The! Cash! Store! Financial! Services! Inc.!
(#Cash!Store!Financial#)!today!announced!results!for !the!three!and!nine!months!
ended!March!31,!2010.!
!!
Highlights !for !the!third !quarter !(table!of !results !at!end!of !release)!
!!

! Quarterly ! revenue! of! $40.8! million, ! up! 12.4%! from ! $36.3! million ! in! the!
same!quarter!last!year.!

!
! Other!revenue!up!35.7%!to!from !$8.4!million !from !$6.2!million !in!the!same!

quarter!last!year.!
!

! Branch! operating! income! of! $13.1! million, ! up! 12.0%,! compared! to! $11.7!
million !in!the!same!quarter!last!year.!

!
! Earnings!per!share!(diluted) !before!non"recurring !class!action!settlement!

costs!up!27.8%!to!$0.23!from !$0.18!in!the!same!quarter!last!year.!!Including !
non"recurring !charges,!earnings!per!share!(diluted) !was!$0.13.!

!
! Net!income!before!non"recurring !class!action!settlement!costs!and!related!

taxes!was!up!29.0%!to!$4.0!million !from !$3.1!million !for !the!same!quarter!
last!year.!

!
! Net!income!for !the!third !quarter!was!$2.2!million !compared!to!$3.1!million !

for !the!same!quarter!last!year.!
!
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! EBITA!before!non"recurring !class!action!settlement!costs!was!up!23.1%!to!
$8.0! million ! compared! to! $6.5! million ! for ! the! same! quarter! last! year.!!
EBITA!was!$5.3!million !in!the!quarter.!

!
! Same! branch! quarterly ! revenues! for ! the! 407! locations! open! since! the!

beginning !of!the!third !quarter!of!fiscal!2009!increased!10.6%!to!$95,700.!!
!

! Branch!count!was!489!up!66!net!new!branches!from !423!at!March!31,!2009.!!
20!new!branches!opened!in!the!quarter.!

!
! Dividend !of!$0.10!payable!May!26,!2010,!to!shareholders!of!record!on!May!

11,!2010.!
!

! Subsequent!to!quarter"end,!surpassed!500!branches!in!operation.!
!

Highlights !for !the!nine !months !ended!March !31,!2010!
!!

! Record! revenue! of! $124.7! million, ! up! 12.5%! from ! $110.8! million ! in! the!
same!period !last!year.!

!
! Record! nine"month ! branch! operating! income! of! $44.7! million ! up! 12.3%!

from !$39.8!million, !in!the!same!period !last!year.!
!

! Record! earnings! per! share! (diluted) ! before! non"recurring ! class! action!
settlement!costs!was!up!10%!to!$0.88!from !$0.80!for !the!same!period !last!
year.! ! Including !non"recurring !charges,!earnings!per!share!(diluted) !was!
$0.78!compared!to!$0.73!for !the!same!period !last!year.!

!
! Net!income!before!non"recurring !class!action!settlement!costs!and!related!

taxes!was!$15.1!million, !up!2.7%!from !$14.7!million ! for ! the!same!period !
last!year.!!!

!
! Net! income! was! $13.3! million ! compared! to! $13.4! million ! for ! the! same!

period !last!year.!
!

! Record!EBITA!adjusted!for !non"recurring !class!action!settlement!costs!and!
related! taxes,!up!10.9%! to!$29.5!million ! from !$26.6!million ! for ! the!same!
period !last!year.!

!



! Same!branch! revenues! for ! the!372! locations!open!since! the!beginning !of!
the!first !quarter!of!fiscal!2009!increased!6.8%!to!$302,000.!!

!
Mr. !Gordon!Reykdal,!Chairman!and!CEO!commented:!#The!third !quarter,!which !
is! typically ! our! slowest,! was! marked! by! impressive! year"over"year! revenue!
growth !and!strong!earnings.!This! is!despite!non"recurring !charges!and! related!
taxes!stemming!from !the!recent!settlement!of!class!action!law"suits.!!When!non"
recurring !charges!are!removed,!diluted !earnings!per!share!were!up!27.8%.!The!
Company!continued !to!execute!on!its!aggressive!expansion!with !an!increase!of!20!
new!branches! in! the!quarter,! for !a! total ! increase!of!66!branches! relative! to! the!
close!of!last!year s!third !quarter.!Subsequent!to!quarter"end,!Cash!Store!Financial!
announced!an!agreement! to!acquire! for !$4.4!million !EZ!Cash,!a!Saskatchewan"
based!regional!provider !of!payday!loan!services!with !14!locations!throughout !the!
province.! The! Company! now! has! over! 500! branches! in! operation.! We! plan! to!
continue!to!expand!at!a!rate!of!18!to!20!branches!per!quarter!through !fiscal!2010!
and!2011.!We!expect!to!achieve!this!growth !with !a!minimal !drag!on!earnings!and!
continued !healthy!operating!margins.!!This!expansion!positions!the!Company!for !
sustained!long"term!revenue!and!income!growth.! !
!
Mr. !Reykdal! further !commented:! "During ! the!quarter,! the!President!and!Chief!
Operating !Officer !conducted!his!annual! tour ! to!meet! individually !with !each!of!
our!managers! in!our!branch!network. !This! is!a!critical !component!of!our! long"
term! growth ! program. ! The! President! learns! first "hand! of! the! challenges! and!
opportunities !facing!our!front "line!staff.! !Strategies!are!implemented !to!address!
the! concerns! that! are! raised.! In! connection! with ! this! tour, ! additional ! sales!
training ! was! provided ! to! all ! branch! managers! which ! we! anticipate! will !
contribute !to!future !revenue!growth.! !
!
Mr. !Reykdal!further !commented:!"In !the!quarter,!we!executed!on!our!long"term!
product ! diversification ! strategy! by! acting! on! our! agency! agreement! with !
DirectCash!Bank!and!offering !bank!accounts!across!our!entire!branch!network. !
DirectCash! Bank! is! a! schedule! 1! bank! that! offers! Canadian! Deposit! Insurance!
Corporation ! insured! bank! accounts! that! have! proven! popular ! with ! our!
customers.! !To!secure!additional !ancillary ! revenue,!we!plan! to! further !expand!
this!offering !over!coming!periods.!!
!
"We!have!also!continued !our!international !expansion!efforts.!!We!have!an!18.4%!
ownership ! interest! in! the! Cash! Store! Australia ! Holdings ! Inc.! (TSXV:! AUC), !
which !we!believe!will !produce!positive !contributions ! in!coming!periods;! in! its!
most!recent!quarterly !financial !release,!the!Cash!Store!Australia !reported!that!it !



has!now!moved!into !profitability. !!Cash!Store!Australia !now!has!53!branches!in!
operation!and!is!expected!to!experience!revenue!growth !as!older!branches!move!
into !maturity.! !
!
Mr ! Reykdal! further ! commented:! "Our ! ability ! to! expand! rapidly ! and! our!
sustained!revenue!growth !are!a!testament!to!the!commitment !of!our!associates.!!
Through ! our! innovative ! profit "sharing! compensation! program ! and! our! use! of!
Cash!Store!TV!and!Cash!Store!College,!our!technology"based!training !platforms, !
we! have! better"trained ! our! associates! to! provide ! quality ! customer! service! to!
every!new!customer!that!enters!a!branch.!Associate!retention!levels!continue!to!
improve !and!this!has!been!reflected!in!our!revenue!and!earnings.! !
!!
Mr. ! Reykdal! added:! "Many ! provinces! have! recently! implemented ! consumer!
protection !measures!for !the!payday!loan!industry. !!These!measures!will !and!have!
included ! rate!caps!and!a!ban!on! rollovers. !88%!of!our!branches!are! located! in!
British !Columbia, !Alberta, !Ontario !and!Nova!Scotia.!!Regulation!of!the!industry !
in!these!provinces!has!been!fully !implemented. !!This!is!a!welcome!development !
that! demonstrates! to! capital! markets! that! the! industry ! is! now ! supported ! by! a!
high !degree!of!regulatory !certainty !and!that!the!industry s !long"term!stability !has!
been!secured.!We!have!not!experienced!any!material !negative!impacts!as!a!result!
of! regulations.! The! Company! has! accommodated! regulation ! more! effectively !
than! some! competitors! and! there! has! been! industry ! consolidation ! as! a! result.!!
Regulation!has!positioned !the!Company!to!lend!its!own!capital.!We!continue!in!
our!efforts!to!source!cheaper!capital!and!expect!to!achieve!significant !savings!in!
the!near! future. !We!believe! that! industry ! regulation !will !encourage!previously !
untapped ! consumer! segments! to! enter! the! market! and! offer! new! revenue!
opportunities. ! !We!continue! to!view ! regulation !as!a!positive ! for ! the!Company!
and!expect!the!benefits!to!accrue!over!the!long"term.! !

Mr. ! Reykdal! concluded:! "We! have! declared! a! quarterly ! dividend ! of! $0.10!
payable!to!on!May!26,!2010!to!shareholders!of!record!on!May!11,!2010.!For!the!
nine! month ! period ! ending! March! 31,! 2010,! the! Company! made! dividend !
payments!totalling !$5.7!million.! !
!!
About !Cash!Store!Financial !
!!
Cash!Store!Financial! is!the!only !broker!of!short"term!advances!and!provider !of!
other!financial !services!in!Canada!publicly !traded!on!the!Toronto!Stock!Exchange!
(TSX:!CSF).!Cash!Store!Financial!operates!more!than!500!branches!across!Canada!
under !the!banners:!The!Cash!Store!and!Instaloans.!





!
This!News!Release!contains! forward"looking!information!!within !the!meaning!of!applicable!Canadian!and!
United! States! securities! legislation.! Forward"looking! information! includes,! but! is! not! limited! to,!
information!with!respect!to!our!objectives,!strategies,!operations!and!financial!results,!competition!as!well!
initiatives!to!grow!revenue!or!reduce!retention!payments.!Generally,!forward"looking!information!can!be!
identified!by!the!use!of!forward"looking!terminology!such!as!#plans#,!#expects#,!or!#does!not!expect#,!#is!
expected#,! #budget#,! #scheduled#,! #estimates#,! #forecasts#,! #intends#,! #anticipates#,! or! #does! not!
anticipate#,!or!#believes#!or!variations!of!such!words!and!phrases!or!state!that!certain!actions,!events!or!
results!#may#,!#could#,!#would#,!#might#,!or!#will !be!taken#,!#occur#,!or!#be!achieved#.!In!particular!this!
News!Release!contains!forward"looking!statements!in!connection!with!the!Cash!Store!Financials!goals!and!
strategic!priorities,!introduction!of!products,!share!repurchase!initiatives!and!branch!openings.!Forward"
looking!information!is!subject!to!known!and!unknown!risks,!uncertainties!and!other!factors!that!may!cause!
the!actual!results,!level!of!activity,!performance!or!achievements!of!Cash!Store!Financial,!to!be!materially!
different!from!those!expressed!or!implied!by!such!forward"looking!information,!including,!but!not!limited!
to,! changes! in! economic! and! political! conditions,! legislative! or! regulatory! developments,! technological!
developments,!third"party!arrangements,!competition,!litigation,!risks!associated!with!but!not!limited!to,!
market!conditions,!and!other!factors!described!in!our!Annual!Information!Form!( AIF!) !dated!August!26,!
2009! under! the! heading!  Risk! Factors!.! All ! material! assumptions! used! in! making! forward"looking!
statements!are!based!on!management$s!knowledge!of!current!business!conditions!and!expectations!of!future!
business!conditions!and!trends,!including!our!knowledge!of!the!current!credit,!interest!rate!and!liquidity !
conditions!affecting!us!and! the!Canadian!economy.!!Although!we!believe! the!assumptions!used! to!make!
such!statements!are!reasonable!at! this!time!and!have!attempted!to! identify! in!our!continuous!disclosure!
documents! important! factors! that!could!cause!actual! results!to!differ!materially! from!those!contained! in!
forward"looking!statements,!there!may!be!other!factors!that!cause!results!not!to!be!as!anticipated,!estimated!
or! intended.!! Certain! material! factors! or! assumptions! are! applied! by! us! in! making! forward"looking!
statements,! include!without!limitation,!factors!and!assumptions!regarding!our!continued!ability!to!fund!
our!payday! loan!business,! rates! of! customer! defaults,! relationships! with,! and! payments! to,! third! party!
lenders,!demand!for!our!products,!as!well!as!our!operating!cost!structure!and!current!consumer!protection!
regulations.!There!can!be!no!assurance!that!such!information!will !prove!to!be!accurate,!as!actual!results!
and!future!events!could!differ!materially!from!those!anticipated!in!such!information.!Accordingly,!readers!
should! not! place! undue! reliance! on! forward"looking! information.! We! do! not! undertake! to! update! any!
forward"looking!information,!except!in!accordance!with!applicable!securities!laws.!
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